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CITY CHARTER AND CODE OF ORDINANCES
CHAPTER 2, TRAFFIC CODE

ARTICLE VII, Towing Procedure (Added 5-20-1992 by Order No. 282).

§ 84. Legislative intent.

The intent of this procedure is to provide for the prompt and safe removal of vehicles to
prevent continued traffic hazards or secondary accidents as a result of such vehicles
being on or at the shoulder of public roadways. This Article shall not supersede any
specific orders issued by the Chief of Police either through the 1992 Police Bureau
Manual or any special or general orders of the Chief addressing specific situations
(such as vehicles impounded for criminal investigation purposes).

§ 84.1 — Application Procedure

g A request for a towing company to be placed on a tow rotation list with City of
Binghamton, Police Department should be made in writing to the Chief of Police. The
application shall contain the following information:

a.) The name and address of the owner and operator of the towing company;

b.) The name and address of the owner of the premises where the towing
company is to be located and of the premises where towed vehicles are to be
stored,;

c.) The telephone number which may be called to retrieve towed vehicles,

d.) The hours of operation for towing and vehicle retrieval; and

e.) If a partnership, corporation or other business association is involved, the
names and addresses of the partners, officers or principals shall be listed on
the application.

f.) All addresses of persons involved shall be home addresses, listing street and
number.

2. Upon a request to be placed on a rotation list, the Chief of Police shall cause an
inspection to be made by the appropriate authorities of the location of the towing
company and of the premises where towed vehicles are to be stored, to determine
whether public safety problems exist, and the Chief of Police shall cause an
investigation to be made of the background of the owner and the operator of the towing
company. The Chief of Police and his representatives shall have the right to enter upon



all such premises for the purpose of making such inspections during normal business
hours.

§ 85. Primary, secondary, and heavy tower lists.

1. There shall, hereby, be established a primary towers list and a secondary towers
list. The primary list shall contain the names and phone numbers of towers with
businesses established within the City of Binghamton and are therefore able to respond
from within the City of Binghamton, and who additionally meet all other requirements set
forth below. A separate primary list for police vehicle and evidence tows shall be
established. See additional eligibility requirements for police vehicle and evidence tows
referenced herein under § 87(1)(L) in addition to the other requirements set forth below.
The secondary list shall be made up of all towers who do not have a place of business
within the City of Binghamton but meet all the other requirements set forth below.

2. A separate heavy tower list will be established for heavy tow services. Heavy towing
services are required for any vehicle or equipment exceeding 16 tons, unless a special
circumstance applies. Special circumstances include, but are not limited to, off-road
vehicle recoveries or situations where standard towing methods are not sufficient as
determined by the Binghamton Police Department. Requirements for the heavy tow list
are at least one 35-ton tandem axle heavy-duty wrecker and one 40-ton heavy-duty,
rotator wrecker, all compliant with applicable state and federal regulations and all
equipment as required by these guidelines, as well as one service truck equipped with
air compressor, generator, and auxiliary tools, one Traffic Incident Management (TIM)
truck or trailer, and one low-bed tractor trailer. Heavy Tow operators are required to
have a minimum of five (5) years of heavy tow experience. This requirement may be
reduced to three (3) years upon submission and approval of a written letter of
justification. Heavy-Duty tow operators must possess all required, local, state and
federal certifications and training documentation.

3. The Primary rotation list will be limited to six (6) towing companies at any given time
for towing and the Heavy Duty Tow list shall be limited to 3 towing companies at any
given time.

§ 86. Priority of calls.



Due to the need for prompt removal of vehicles when a police request is made for a
tower, all such police requests shall be responded by the dispatcher's utilization of the
primary list. Only if businesses on the primary list cannot meet the requirements of the
dispatch request (i.e., lack of availability of sufficient vehicles, inability to meet
reasonable response time, etc.) shall the dispatchers then utilize the secondary list. The
order of names on both primary and secondary towing lists shall be rotated on a weekly
basis.

§ 87. Additional eligibility requirements.

The additional requirements for placement on the primary and secondary lists shall be
as follows:

A. The towing company must have a minimum insurance liability policy of one million
dollars ($1,000,000.00) protecting their activities while operating within the City of
Binghamton. A copy of said certificate of insurance shall be approved by the Office of
Corporation Council and filed with the Binghamton Police Bureau.

B. The towing company must supply the Police Bureau, Traffic Division with a list of all
equipment at their disposal, including truck weights, capacities, length of cable, make,
year, and registration numbers, and an itemized list of their current towing fees in
accordance with §87.1(K) below.

C. The towing company must supply the Police Bureau, Traffic Division, with a photo
static copy of the driver's license of each employee who operates their equipment.

D. The towing company must provide twenty-four (24) hour service, accept all calls
given to it by the city (staffing permitting) and maintain a response time of twenty (20)
minutes or less.

E. All information required under this Section and §84.1 shall be current and accurate.
The towing company is responsible for submitting updated documentation required by
this Section and §84.1 The towing company must report any such changes within
seventy-two (72) hours of any change to such information by contacting Traffic Division
of the Binghamton Police Department between 9:00 a.m. and 4:30 p.m., Monday
through Friday.



§ 87. 1 - Operation of towing companies.
A.

The owner and operator of a towing company shall comply with all provisions of
federal, state, local laws, and ordinances relating to the conduct of the towing
business and the use and maintenance of the towing company premises.

The owner and operator of a towing company shall comply with all the notices,
orders, decisions, rules, and regulations made by the Chief of Police and local
officials with jurisdiction over the occupation and use of towing company premises.

All towing companies shall maintain all licenses required by the New York State
Vehicle and Traffic Law, and all equipment utilized shall comply with said law, all
applicable rules and regulations of the Commissioner of Motor Vehicles, and all
regulations and requirements set by the Chief of Police. The equipment shall be in
good operating condition, and all towing company personnel shall be properly
trained and fully competent to perform their specific functions and shall so perform
those functions in a courteous and orderly manner.

No towed vehicles shall be stored on a public street or on private property not
owned by the towing company.

E. The towing-firm company shall not tow vehicles outside of the city, unless directed
to by the vehicle owner or the Police.

F. All towing companies shall be required to remove all debris related to the incident to
which they are called.

G. All towing companies shall, at the request of a vehicle owner paying to retrieve a
towed vehicle, deliver a receipt to such person at the time of payment. Such receipt
shall contain at least the following information:



(1) The name, business address and telephone number of the towing company.

(2) The date of the vehicle was towed and the date of the retrieval by the vehicle
owner.

(3) The license plate and vehicle make of the vehicle towed.
(4) The starting and ending location of the tow.

(5) An itemization of all fees charged, including towing, storage and any other
charges.

H. Each towing company shall be liable for any damage to any vehicle or equipment
arising from the negligence of the towing company or its agents, employees, or
representatives.

I. All towing companies shall maintain accurate records concerning all vehicles towed
containing all information referenced under subsection G above. Such records shall
be retained for at least three (3) years after a towed vehicle has been retrieved.

J.  The Chief of Police may promulgate rules and regulations to govern the operation
of towing companies so as to provide for the orderly operation of said companies
and to ensure the public safety of all people, including, but not limited to, providing
receipts referenced under subsection G above to the Chief of Police upon request.

K. All towing companies shall agree to towing fees for regular tows which do not
require special equipment Such towing fees shall be negotiated annually between
Binghamton Police Department and the towing companies.

L. All towing companies that are placed on a primary towing list shall submit a closed
bid to Traffic Division to be placed on a primary tow list for police vehicles and
evidence tows. Primary towing company for said tows shall be determined by the
lowest bid submitted and in accordance with City policies, rules and regulations

§ 88. Violations of requirements.

Violation of requirements for the primary, secondary or heavy tow lists may result in the
suspension from the towing list following a police investigation. Continued or severe
violations may result in a permanent ban of a particular towing company from the
primary, secondary or heavy towing lists. Any suspension or revocation may be
appealed by filing written notice of appeal with the Commissioner of Public Safety within
ten (10) days of the date of the notice of suspension or revocation. Determination of



appeals shall be made by the Commissioner of Public Safety or designee within thirty
(30) days of receipt of the appeal.

§ 89. Information to vehicle owners.

Each towing company on the primary, secondary, or heavy tow lists must supply the
owner/operator of a vehicle who is at the scene with a card containing its business
name, address, phone number, hours of operation and a summary of the expected
charges.

§ 90. Owners Performance.

Nothing within this Article shall prevent a vehicle owner from choosing to call a towing
company who is not on the city towing list; provided, however, that should that towing
company be unable to respond in what the police officer at the scene feels is a
reasonable period of time, and the police officer at the scene has safety concerns
regarding the vehicle's location, the officer may supersede the desires of the owner and
call a towing company based upon the established tow lists.

§ 91. Documentation of requirements.

All towing companies desiring to be on the primary, secondary, or heavy tow lists must
provide the City Police Bureau with proof of all of the requirements set forth herein in
advance of the effective date of this Article. Following the establishment of the initial
primary, secondary, or heavy towing lists, the city will update the lists, based upon any
new applications, on a quarterly basis.

§ 92. Subcontracting — No towing company will contact, request or allow another towing
company to tow in their stead for any reason._ No towing company will contact, request
or be permitted to utilize another tow company’s vehicle or equipment to perform a tow.
If another towing company is needed to assist on scene, the request for assistance
must be made through Binghamton Police Dispatch. The assisting towing company will
be a towing company that is already approved and listed on the primary tow list.

§ 93. Effective date.
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This Article shall take effect February , 2026





